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• University	College
• + 13	000	students	of	which	+ 2000	students	in	distance	learning	
programme	

• + 30	distance	programmes	for	
nurse/midwife/accountant/marketeer/primary	school	teacher/IT-
engineer/social	worker/pre-school	teacher/event	manager/…

Situation	VIVES



• Teacher	training	(first	distance	learning	programme	– 1997)	
• 1st student	to	take	distance	exam	in	Dubai	in	‘07
• Adobe	Connect	– double	webcam
• huge	effort	&	difficult	time-match	(student	– teacher	– technician)	even	
with	a	small	group	of	students

• ’14:	search	for	alternatives	(Toledo/Skype/ProctorExam/QM/TestReach…)

Situation	VIVES
History



• ’14	– ’15:	try-out	with	ProctorExam	(+ 100	distance	exams)
• ’15	– ’16:	912	subscriptions	for	distance	exams	(8,03	%)
• ‘16	– ’17	(until	today):	1050	subscriptions	for	distance	exams	(11,62	%)

Situation	distance	exams



• 360°- view	(unique)
• LiveProctor	>>>	Record&Review	
• starting	company	(on-going	development)	

Distance	exams
ProctorExam



• 2	possibilities:	Edumatic	or	virtual	desktop	(adapted	instructions	for	student)

• specific	procedure	for	draft	paper

• clear	instructions	for	reviewers

Distance	exams
Proctor	Exam







• VIVES	first-line-support:	chat

• ProctorExam	second-line-support:	chat

• VIVES	support	by	phone:	helpdesk	stand-by	during	all	distance	exams

• manual	planning	Edumatic	and	ProctorExam	will	be	replaced	by	automatic	
planning	(VIVES-tool	square)	(‘17	– ’18)	

Distance	exams
Organisation	VIVES



• teachers	adapt	their	exams/instructions	(duration;	‘mark’	instead	of	‘draw	a	
circle	around	the	correct	answer’;	what	can	be	used;	draft	paper;	…)

• teachers	and	programme-responsables	decide	which	exams	can	be	taken	on	
distance

Distance	exams
Organisation	VIVES



Distance	exams
Comments	students

• more	distance	exams	for	more	courses	with	greater	flexibility	
• distance	exam	as	an	exam-facility

• athletes

• disabled	students

• long-term	illness

• in	case	of	exams	with	many	attachments	students	complain	they	loose	
time	and	can’t	work	on	multiple	monitors

• the	first	distance	exam	is	the	hardest



Distance	exams
Comments	teachers

• get	convinced	one	small	step	at	a	time
• some	teachers	prefer	to	evaluate	on	paper	(virtual	desktop	offers	a	print	
possibility;	Edumatic	recently	added	this	feature)	

• more	and	more	teachers	are	confident	about	the	security	in	distance	
exams



Distance	exams
Comments	managing	back-office
• manual	planning	works	but	isn’t	efficient	>	square	will	be	reconfigured	in	
order	to	avoid	this	

• Edumatic	vs.	desktop.vives.be
• problem	when	students	need	to	draw	during	exam
• even	if	we	succeed	to	get	fully	automised	planning	(ProctorExam	and	
Edumatic),	still	a	lot	of	prep-work	and	follow-up	to	be	done

• helpdesk	is	important	but	very	time-consuming



• automatically	generated	exam	plannings
• never	ending	comparison	of	tools
• open	up	distance	exams	for	‘regular	students’?		

• higher	flexibility	(freedom	of	place	and	time)	

• cost-effectiveness	for	student

• take	your	exam	in	your	own	familiar	setting

• 24/7?

Distance	exams
Future	plans	


